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I. Downloading the Microsoft Authenticator App

1. Downloading App:

For Android Devices:
e Open the Google Play Store.
e Search for "Microsoft Authenticator".
e Select the app and tap Install.

For iOS Devices (iPhone, iPad):
e Openthe App Store.
e Search for "Microsoft Authenticator".
e Select the app and tap Get to download it.

~ Microsoft
Authenticator

Microsoft Corporation

2. Open the Microsoft Authenticator App: Once installed, launch the app from
your home screen or app list.

Il. Setting Up MFA with Your Microsoft 365 Account

3. Accessing Microsoft’s Security Page:
® (Open aweb browser on your computer or mobile device.

e Access to My Sign-Ins and sign in to your Microsoft 365 account.

4. Choosing a security method:
e In the Privacy Information page(Security Info), Click Add Method (Add
method).
e Select Authenticator app from the list and click Add.


https://mysignins.microsoft.com/security-info

VIETNAM
AUSTRALIA
INTERNATIONAL
SCHOOL

MFA Users Guideline

Add a method

Which method would you like to add?

| Choase a method
Authenticator app “
Alternate phone
Email
Aop password

Office phone

5. Configuring the Microsoft Authenticator App:
e Click Next to proceed
e Click Set up to display a QR code on your screen

Microsoft Authenticator

Scan the QR code
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6. Scanning the QR code

® Open the Microsoft Authenticator App on Your Phone:
e Tap the plus sign (+) or Add account.
e Select Work or school account.

e Use the app to scan the QR code displayed on your computer screen.
B App Store

£ Accounts

WHAT KIND OF ACCOUNT ARE YOU ADDING?

.. Personal account

(Work or school z@

R Other (Google, Facebook, etc.)

7. Confirm on Your Phone:

e After scanning the QR code, the app will automatically add your Microsoft 365
account.

e Return to the website, click Next, and enter the number displayed on the
website into the app on your phone to complete the setup.

mysignins.microsoft.com

Microsoft Authenticator

Let's try it out

Vv

Approve the notification we're sending to your app by entering the number shown below.
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8. Finalizing the Setup
a. Verifying Your Account:
= Your account will now appear in the app with a six-digit verification
code.
b. Completing the Setup on the Website:

N a
L= @) ] mysignins.microsoft.com

Microsoft Authenticator

@ Notification approved
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9. Changing the Default MFA Method to the Authenticator App
e (o to the Security Info page.
o Click Set default sign-in method and select Authenticator app

Change default method

Which methed would you like to use to sign in?

} Choese & method
App based authentication - notification

App basad authentication or hardwars token - code

IV. Important Notes

o Keep Your Phone Accessible: The Microsoft Authenticator app will be required for
logging into your Microsoft 365 account.
o Update the App Regularly: Make sure the app is always updated for optimal security.

V. Support

If there are any issues during the MFA setup or usage process, please contact our
IT supportteam via email: I[THelpdesk@vas.edu.vn.



